
BUILDING CITIES
THROUGH MULTIPLE
LENSES
O C T O B E R 19 -21 , 2021

P A S S I O N  F O R  P L A N N I N G  D A Y S

C O M M U N I T Y  P L A N N I N G  P R E S E N T S :



T U E S O C T O B E R 19

10:00 - 11:30 AM | Keynote: A City for All! Building the city through multiple 
experiences, knowledges, and lenses | Dr. Leela Viswanathan, PhD, RPP, FCIP 

What does it take to build ‘a city’ into ‘our’ city? Building a city for all requires an appreciation for and an embracing of 
multiple experiences, knowledges, and lenses. Planning for a city is rooted in locating knowledge and experiences of 
different people who make the city the kind of place where everyone can live – one that honours past ancestors, current 
dwellers, and future populations. Often, public engagement sessions can turn into scenarios pitting ‘us vs. them’; planner 
vs. public; neighbourhood leaders vs. developers, but it should not have to be this way.  In this keynote presentation and 
follow-up discussion, participants will be invited to reflect upon some of the different ways of coming to know a city as a 
place of different experiences and the important role that planners can play in meeting people that honours where they 
are at now, and how they have lived. A key intention of this presentation is to inspire participants to determine what 
solutions might be put into place to build a city for all, one that is inclusive and respectful of a diversity of experiences 
and that appreciates a purposeful role for planners in creating a sustainable future. 

09:45 - 10:00 AM | P4P Opening Ceremony and Remarks 
followed by Keynote LINK TO SESSION 

Stewart Breaker will open the day with a prayer offering and 
smudge ceremony. Debra Hamilton, Director of Community 
Planning will start our Fall 2021 Passion for Planning Days with 
some remarks and introduce the Keynote speaker.

Dr. Leela Viswanathan, PhD, RPP, FCIP, is Founder and Principal of Viswali Consulting, a 
planning and advisory firm that inspires planning with purpose and change by design. As a 
human-centred planner, Dr. Viswanathan is a champion of diversity and inclusivity, and 
develops approaches to planning and systems change that spotlight the complex 
connections across ecological, social, and economic impacts of planning and 
development, both locally and globally. Leela has over 20 years of experience in the not-
for-profit and government sectors and in academia. She is a Registered Professional 
Planner (RPP) and in May 2021, she was inducted into the College of Fellows of the 
Canadian Institute of Planners.  

As both a thought leader and planning practitioner, in 2014, Dr. Viswanathan established the Planning with Indigenous 
Peoples Research Group at Queen’s University which helped to change Ontario’s Provincial Policy Statement governing 
land use planning to better recognize and include Indigenous peoples. More recently with Viswali Consulting, Leela 
worked with the Ontario Professional Planners Institute’s Anti-Black Racism in Planning Task Force to develop a 
strategy and action plan to remove systemic barriers in planning practice that perpetuate racism against Black 
communities and disproportionately limit employment opportunities for, and representation of, Black planners in the 
planning profession. Leela’s impact on the future of planning and planning education continues with her work with CIP’s 
Emerging Leaders program and in the design of online training for student and faculty researchers on how to embed 
diversity, equity, inclusion, indigenization, and accountability in their research practices. 
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01:00 - 02:00 PM |The Pursuit of Extraordinary Collaboration: How to harness the 
wisdom of the crowd to solve planning challenges | Cassandra Caiger and John Lewis with 
Intelligent Futures | LINK TO SESSION 

Join John and Cassandra as they share insights on designing planning processes that actively engage stakeholders in 
thoughtful ways. See first hand how they set the stage for well informed and championed plans. In this session, you 
will test key tactics and tools that go into their practice. Seeing how the Intelligent Futures team listens, captures 
and incorporates the voices of folks who represent groups as diverse as youth, newcomers, those experiencing 
homelessness, advisory committees members, councillors and persons with disabilities. This session will be limited to 
18 participants to support the interactive nature of the program. 

Cassandra Caiger is Intelligent Futures’ Engagement Lead. She designs, 
organizes, and executes engagement activities and is an expert engagement 
feedback analyst. She is keenly interested in—and devoted to— making 
municipal processes approachable to all stakeholders that might have interest in 
a particular issue. Cassandra has led the facilitation of cross-sectoral community 
conversations on many topics including urban agriculture, electric vehicles, 
waste management, circular economy and social well-being. Empathy, humour, 
and clear communication help Cassandra build strong relationships in the 
communities where she works. For her leadership in championing the 
community’s voice in the change process, Cassandra has been recognized with 
the 2019 Canadian Institute of Planners President’s Award for Young Planners. 

John Lewis is the President and Founder of Intelligent Futures. He brings 
together elements of community engagement, design thinking, strategic 
planning, elective communication and capacity- building to create positive 
impact in communities and organizations alike. Over his career, John has been 
involved in a number of different community-building projects - from 
development approvals, sustainability planning and policy planning to cultural 
planning, urban agriculture, and placemaking. John is also the host of 360 
Degree City, a podcast that explores communities from a variety of angles. 
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Lorna is a member of the Blackfoot Confederacy from Southern Alberta, and her 
roots and identity are immersed with Piikani Nation customs, and with the Lone 
Fighters and Buffalo Dung Clans from her grandparents.  Lorna is fluent in the 
language, culture, spirituality, and history of her community, and often travels 
home to Piikani Nation to participate in community events, and to stay 
connected with and to learn Indigenous perspectives from local Traditional 
Knowledge Keepers and nation members.

Lorna holds a Masters Degree in Business Administration (MBA) and strives to 
find ways of blending Indigenous perspectives with Western education for the 
purpose of co-learning, co-creating and co-developing equitable methods of 
practice that call for Indigenous worldviews.  She understands the value of 
cultivating relationships between Indigenous and non-Indigenous experts to 
ceremoniously establish a deeper respect for each others’ perspectives and 
shared wisdom.  She believes there are unique opportunities in modernizing 
relationships from predominately paternalistic to more of an inclusive and 
equitable place so that together these knowledge systems can meet the 
challenges of today, tomorrow, and beyond.

Lorna is a City of Calgary employee, and for the last thirteen years in her role as 
an Issues Strategist, is bringing forward Indigenous matters of significance. She’s 
worked in the City Manager’s Office since 2018.  Her work includes leading the 
discussions to produce the White Goose Flying Report, the City’s response to the 
Truth and Reconciliation Commission’s report on Calls to Action, and the City’s 
Indigenous Policy and Indigenous Policy Framework. These reports are currently 
being implemented at the City of Calgary. 

02:00 - 3:30 PM | Beyond Land Acknowledgments and Appreciating Indigenous Belief 
Systems of the Land | Lorna Crowshoe, Issue Strategist, The City of Calgary | LINK TO SESSION 

We all speak about the Truth and Reconciliation Commissions’ Final Report and Calls to Action, and our efforts 
to understand knowledge and information from the perspectives of Indigenous people across this nation.  
Since final report and Calls to Action were made public in 2015, we are learning about Indigenous people, the 
historical abuses intended to strip them of their cultural identity, and government assimilation policies and 
practices. Through treaty making, Indigenous people were disenfranchised from their ancestral lands, and 
moved to reserve lands. How did it happen, and what are the impacts in terms of long held traditional beliefs 
about their relationships to the land?  Currently, we are experiencing Indigenous Nations reclaiming their 
rights and relationships with the land, and how those relationships are playing out in municipalities.  How are 
Indigenous people accommodated? What exactly do they want? These are important questions we are 
committed to discussing.  While we might not have a response today, we need to be thinking about how we 
can reconcile these efforts as we move forward in the spirit of Truth and Reconciliation.  As we come off a 
National Day for Truth and Reconciliation, Indigenous people are requesting their voices be heard, their truths 
be told and to find common ground and respectful paths forward.  
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W E D O C T O B E R 20

09:00 - 10:00 AM | Community Building through Social Impact |
Lourdes Juan | LINK TO SESSION

Join Lourdes Juan as she shares her passion for city building through impactful social initiatives that make a 
difference, especially the value of food as a meaningful community connector.  We’ll take a look at Calgary-
based community projects that have been initiated and expanded throughout Alberta and beyond.  

Lourdes Juan, RPP, MCIP is an urban planner, entrepreneur, and community 
mobilizer. She has been recognized as Top 40 Under 40 in Avenue Magazine, 
received the Culbert Family Philanthropy Award from the United Way, identified as 
one of CBC’s Top 10 Changemakers, and awarded the L’Oreal Paris’ Women of Worth 
Award. With a master’s degree in Environmental Design from the University of 
Calgary, Lourdes is the Founder & CEO of Hive Developments and  Marriot’s Soma 
Spa. An instigator for positive change, Lourdes finds herself continually creating not-
for-profit and social enterprise organizations that promote advocacy for those most 
vulnerable in our communities. She is the founder of several organizations and 
enterprises: the Leftovers Foundation and Fresh Routes, and Co-Founder of 
Moonlight Market, an annual Asian street food inspired night market in Calgary. 

10:00 - 11:00 AM |Strengthen Stakeholder Engagement with Psychological Safety | 
Samantha Kolapak | LINK TO SESSION 

Building on the key themes from Health, Safety and Wellness Month, join Sam Kolapak (Human Resources 
Consultant, Healthy Workplace Team, The City of Calgary) to brainstorm how you can strengthen stakeholder 
engagement by leading with best practices in psychological safety. Psychologically safe interactions can help 
increase participation, address and resolve conflicts and create a culture of togetherness. Make psychological 
safety a priority for your next engagement opportunity! 

Sam joined The City of Calgary in 2014. She is passionate about employee 
health and wellness and feels strongly that employees who feel valued 
and supported will respond with better performance and dedication to 
their jobs. Sam holds a master’s degree in Public Policy and a bachelor of 
honours degree in Human Rights and Women’s Studies. When Sam is 
away from work, she loves to spend her time outdoors and playing in the 
mountains with her two daughters and husband, Mark. 
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11:00 AM - 12:00 PM | Leadership in Accessibility and Designing for the Future | Darby Lee 
Young | LINK FORTHCOMING 

Darby has over a decade of experience working as an accessibility strategist. She 
established Level Playing Field in 2015 and is an expert in Universal Design and 
international accessibility guidelines and standards. The impact Darby has made 
has led to her receiving numerous awards like Canada’s Top 40 under 40 in 2018 
and Canada’s Top 25 Women of Influence 2021, for her ability to create change.  
Darby has successfully contributed to the removal of barriers at municipal, 
provincial and national levels, ultimately establishing inclusive environments. 
Darby’s expertise in Universal Design have developed throughout a wide range of 
public roles including her achievements as a competitive para-alpine skier. She is 
committed to contributing her unique lived-experience and various political 
appointments to passionately advocate for lasting inclusive environments that 
benefit everyone regardless of age or ability. 

12:00 - 01:00 PM | Virtual Stroll with Ezra Wasser (aka Wasser Walk) |Ezra Wasser, 
Application Coordinator, City of Toronto | LINK TO SESSION 

Come take virtual stroll with one of our favourite former CP Planners, Ezra Wasser, plus a panel of special guests! 
The group will be taking us on a web-based walk in a randomly selected city somewhere on the planet as we chat 
about what we find on our path while winding our way through the nooks and crannies of the human 
environment. 

Accessibility is becoming increasingly important in the built environment. With rapidly evolving accessibility policy it is 
key that city builders understand the importance of accessibility. Without having a disability, it is impossible to fully 
understand living with a disability. How can you design, plan or build something accessible when you do not have to 
experience inaccessibility daily? The practice of empathetic design is key to understanding disability and the built 
environment for city builders that do not have experience living with disabilities. The goal of this presentation is to 
empower planners, designers, and developers to design, build and plan empathetically. 

10:00 - 11:00 AM |Community Data for The City of Calgary | Jasmine Ing and Carlie 
Ferguson | LINK FORTHCOMING 
Learn about the types of data The City of Calgary collects about communities in our city and how we can use 
that data. More details to be confirmed.  
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Margaret is Tsimshian from the Eagle Clan of the Gitga'at First Nation. 
She joined the non-profit housing sector 25 years ago and is the CEO 
of the Aboriginal Housing Management Association (AHMA). 
Margaret’s dedication to AHMA propelled her into a variety of 
influential roles, from President to Director and now in her fourth year 
as CEO. She also currently serves on both the Canadian Housing & 
Renewal Association’s (CHRA) Indigenous Housing Advisory Caucus 
and the CHRA’s Board of Directors. 

In 2019, Margaret led AHMA to partner with the government of 
British Columbia to create the historic Building BC: Indigenous Housing 
Fund (IHF). This monumental initiative made BC the first province in 
Canada to offer provincial funding to all Indigenous Peoples living both 
on-reserve and in Urban, Rural and Northern regions. Her devotion to 
Indigenous communities expands far beyond the Provincial Housing 
Sector. Margaret actively represents the urban Indigenous voice at 
both national and international levels, addressing human rights 
violations and advancing housing rights for all Indigenous Peoples in 
Canada. 

01:00 - 2:00 PM |Indigenous Housing: Rights, Reconciliation, and Implementation | 
Margaret Pfoh, CEO, Aboriginal Housing Management Association | LINK TO SESSION 

Not only is housing a human right, it is also critical for advancing reconciliation. How can municipal 
governments partner with Indigenous housing and service providers to create comprehensive housing 
strategies, build housing, and support Indigenous-led organizations to create culturally safe, affordable 
and accessible housing for urban Indigenous peoples? 

Margaret will talk about her and AHMA’s advocacy and work for the advancement of housing rights, 
access, and protection for Indigenous peoples in British Columbia. AHMA is the first housing authority 
of its kind in Canada and only second in the world. 
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02:00 - 03:30 PM | The Paradox of Long-Term Thinking and Short-Term Action | 
Urban Systems: Leighton Ginther and Team | LINK TO SESSION 

Communities are currently grappling with increasingly complex and often intertwined issues, including 
addiction, housing affordability, social isolation, infrastructure deficits, mental health challenges, increasing 
service delivery costs, climate change, and others. At the same time, the world we live in is advancing quickly 
with new technologies changing the way we work, where we work, where we live, and how we move through 
our communities. What are the implications of this type of reality for the “planner?”  How is this new reality 
challenging the craft of planning and demanding the development of new approaches, skills and 
competencies? How does the planner maintain a long-term perspective while balancing short-term needs and 
realities? These are some of the questions that we at Urban (Urban Systems and Urban Matters) have been 
contemplating in our collective practice(s) and is sparking dialogue for us about how we can best position 
ourselves for the communities we serve. 

Our broader planning practice has and continues to evolve in response to the needs that we see in the 
communities we serve.  Our team brings diverse educational backgrounds and life and professional 
experiences that shape how we interpret the world around us and how we partner with our clients to explore 
and deliver desired outcomes.  We serve a wide-range of clients across Western Canada including local 
governments, Indigenous Communities, non-profit organizations and property developers with the goal of 
achieving our higher calling – Spirit in Service for Vibrant Communities.  This session will be hosted by 
practitioners with varying levels of experience and unique skills in communications, urban design, public policy, 
systemic design, municipal finance, sociology, psychology and other related disciplines that fall under both our 
Urban Systems and Urban Matters banners.  We are keen to collaborate with you and your colleagues to 
continue the conversation and to explore the paradox of long-term thinking and short-term action. 

Ryan is a graduate of the Community Design (Honours in Urban Design Studies) 
Degree from Dalhousie University.  After graduating in 2006, Ryan began 
working at the City of Calgary.  Since his start at the City, he has been a planner 
1, planner 2, Senior Planner and now a Project Manager working in Calgary 
Housing . He has worked on development applications, land use rezonings, land 
use and urban design policy, transit oriented development plans, and most 
recently won an APPI award of merit for the Beltline Area Redevelopment Plan 
for Calgary’s culture and entertainment districts. In his spare time, Ryan enjoys 
producing electronic music in his home studio under the artist name Soulier. 

03:30 - 04:30 PM | Affordable Housing Challenges in Calgary | Ryan Hall, Project Manager, 
Calgary Housing | LINK TO SESSION 

Affordable housing has been at the forefront of public concern during the recent federal election. Not only is 
affordability a growing concern in Calgary–it is a growing issue worldwide with governments everywhere trying to 
find a solution. In this session, we will look at how Calgary defines affordability, affordable housing economics, how 
funding programs have impacted affordable housing supply, and some ideas for how we can add leverage to create 
more affordable housing. 
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T H U R S O C T O B E R 21

9:00 - 10:30 AM | Community Advocates Panel | Alice Lam, Dominic Shaw, Nathan Hawryluk | 
LINK TO SESSION 

You may know their names, but who are they, and why do they do what they do? Join us for an engaging panel and 
discussion with strong community voices who volunteer to fill the gaps governments currently leave behind. They are 
community builders and advocates for planning, equity, and accessibility in our city, and each have made immeasurable 
impacts on the lives of others. How can The City support them and people like them better to continue doing what they 
do? How do they think The City could increase inclusivity, diversity, equity into your communities/the city/the 
processes?  We are grateful to Alice, Dominic, and Nathan for volunteering their time on this panel. If you would like 
to say thanks, please consider donating to: Calgary Community Fridge and Good Neighbour Store

Alice was born in Calgary to Chinese parents who were refugees from Vietnam. She 
sits on several non-profit boards in Calgary that have a mandate to empower and 
enrich the lives of seniors in Calgary. She also volunteers as an interpreter and 
facility coordinator for Chinese seniors. Alice is the founder of Tigerstedt Flea, a shop 
for small-scale market vendors, sustained through community support and pop-up 
retail opportunities. Her other recent projects include creating the Calgary 
Community Fridge and Good Neighbour Community Market, the first pay what you 
want thrift store in Calgary that fundraises money to buy food for Calgarians. She 
also founded a volunteer website that helps connect Calgarians to volunteer 
opportunities called Volly App (which was built by volunteers and free to use). Her 
day job is in commercial real estate as a property manager of 24 buildings in Calgary. 

Dominic effects social change by improving accessibility through 
transportation services, inclusive recreational sports, future arena 
design and providing services to the adaptive community. He is an 
entrepreneur who started Third Wheel Mobility, a consultant who 
provides advice on mobility barriers and the Calgary Sledge Hockey 
Association president. He also served as the Calgary Stampede mascot 
for seven years. Dominic has many connections within the disability 
community as well as having a disability himself. He is currently serving 
on the Province of Alberta Premier’s Council on the Status of Persons 
with Disabilities, and has been a consultant with Calgary Transit and 
Calgary Transit Access. 

Nathan lives in Renfrew with his wife and three children (two boys 
and a girl who are 10, 7, and 2, respectively). He was the Renfrew 
Community Association’s traffic director (2017-2018), planning 
director (2018-2019), and representative on the North Hill 
Communities Local Area Plan's Working Group. He is the community 
representative on the Established Areas Growth and Change 
Strategy's Utilities Working Group.
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There have been many attempts over the years to create an Indigenous Gathering 
Place (IGP) in Calgary. These needs are not new and have been recorded in 
recommendations many times. Today, in a period of increasing awareness and 
commitments to the principles and values of the Truth and Reconciliation 
Commission of Canada (TRC) and the United Nations Declaration on the Rights of 
Indigenous Peoples (UNDRIP), the need for a centralized facility for connecting 
with Indigenous cultural resources has never been greater. A facility where 
Indigenous people can gather under their own volition, culture, and authority is 
more urgently needed than ever, a place to convene amongst themselves, train 
new and emerging leaders from within their communities, and maintain their 
resilience and long-term capacity. 

Harold’s career goal is to implement the White Goose Flying report’s calls to action, 
creating economic reconciliation and creating a city where Indigenous people can be 
successful.  He describes his role with the IRO as follows “...my role in its simplest 
iteration is to be like the Buffalo. When a storm blows in, the Buffalo turn into the storm 
and begin to go forward. They take the full weight of the storm, but they get through it 
quicker. The ‘truth’ part in Truth & Reconciliation can be difficult. However, I strongly 
encourage everyone not to avoid the storm; just walk into it. It is hard but, once you get 
through, it is much calmer on the other side.” 

11:00 AM - 12:00 PM | Indigenous Spaces through ways of knowing: the Calgary Indigenous 
Gathering Place | Harold Horsefall, Issue Strategist, The City of Calgary’s Indigenous Relations 
Office | LINK FORTHCOMING 

01:00 - 03:00 PM |Discrimination by Design | Gabrielle Peters and Thea Kurdi | LINK TO SESSION 

Accessibility is a question of justice and equity. Disability perspectives are missing from much of the everyday practice of 
planning, urban design, architecture, and transportation. Why is that, and why is it so difficult to address? Gabrielle Peters 
will take us through the history and legacy of ableism in the built environment and provide a justice framework from which 
to think about how we continue to plan and build our cities.  The COVID-19 pandemic saw many cities implement ‘adaptive’ 
temporary outdoor spaces like patios and pedestrian/bike only lanes almost overnight. Yet the accessibility of these spaces is 
still leaving disabled people out. Thea Kurdi will talk about the practice and process of building accessibility into publicly-
accessible spaces, and how easily it falls apart or does not deliver.

Gabrielle Peters is a disabled writer and policy analyst and a commissioner on the Vancouver City Planning Commission and 
formerly sat on Vancouver's Active Transportation Council. She is co-founder of Dignity Denied and the Disability Filibuster 
and has been a leading voice in applying a disability lens to local, provincial and national policy issues. Her work often 
focuses on further developing the radical theory of accessibility by integrating the lessons of disability justice, harm 
reduction, trauma-informed practice, grassroots community organizing and transformative change activism. She is informed 
by critical disability studies and disability justice activists and crip theory. Her work is the result of disabled people who 
fought for the rights she does have. She seeks to honour them by working to ensure others have more. 

Thea Kurdi, RAIC Affiliate, Dip. Arch. Tech, is the Vice President of DesignABLE, an organization of consultants who assist 
clients in the creation of accessible environments through the application of regulations and universal design principles. 
Thea has over 20 years of experience specializing in barrier-free and universal design for architectural projects of varying size 
and complexity. Thea has been an educator for her entire career, both with clients and for local and international 
conferences, but also with part-time teaching at Sheridan College where she taught AutoCAD, REVIT, Architectural History, 
Sustainable Design and Universal Design. Thea has focused her career on helping clients understand what usable 
accessibility means, how universal design is better design for everyone, and how to achieve the Human Rights Code.
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03:00 - 04:00 PM | Equity in The City and the Calgary Equity Index | Sandy Berzins and 
Karla Cote, Calgary Neighbourhoods 

How can we apply an equity lens in City planning and decision-making? This presentation will discuss The City of 
Calgary’s approach to advancing equity and tools used to advance equitable decision-making work. We will profile 
the Calgary Equity Index, a new dashboard tool that helps us assess where inequalities exist at a community level. 

04:00 - 04:05 PM | P4P Closing Remarks | Debra Hamilton, Director, Community Planning 
LINK TO SESSION | P4P Closing Remarks from Deb and the P4P Team. 

Karla Cote has over 10 years of experience working in municipal government and 
currently is an Issue Strategist with Calgary Neighbourhoods. Her work primarily involves 
developing strategies to respond to emerging (or persistent) social needs, including the 
development and implementation of The City of Calgary’s Social Wellbeing Policy. She is 
currently supporting the introduction of Equity Analysis (Gender Based Analysis+) to 
advance equity in planning and decision making in city service delivery.  Karla holds a 
Master of Social Work degree from Wilfrid Laurier University where her studies focused 
on social policy. Karla also has a background in the areas of community development and 
civic engagement. Previous to The City, she worked to support immigrants and refugees 
both in Calgary and abroad. 

Sandy Berzins has been working in research and evaluation for over 20 years, with 
training that includes a PhD in epidemiology and an MSc in health studies.   She began 
her current role as a Research Social Planner on the Research & Reporting team in 
Calgary Neighborhoods in 2019. Sandy’s work with the City currently involves supporting 
development and implementation of the Calgary Equity Index as well as research and 
program evaluation for Calgary’s Mental Health and Addiction Strategy. She is an 
adjunct faculty member at U of C in the Departments of Community Health Sciences and 
Psychiatry, as well as a member of the Mathison Centre for Mental Health Education & 
Research. 
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